
 
 
 
 

 
Programme  

 

Moving On - reducing the barriers to travel 
St George’s Hall, Liverpool, 16-18th June 2008 

 
Monday 16th 
14.00 –15.00 
 
15.00 – 15.05 
 
 
15.05 –15.15 
 
 
15.15 - 16.15  
 
 
 

 

 

 

 
 
 
16.15 – 16.45 
 
 
 
 
16.45 – 17.05 
 
 
17.05 – 17.25 
 
 
17.25 – 17.45 
 
 
17.45 – 18.05 
 
 
18.05 – 18.15 
 
18.15 – 20.00 

Registration & Exhibition  
 
Opening Session 
Chair: Prof Eric Sampson CBE, Newcastle University & Chairman of ITS (UK) 
 
Welcome & Introduction  
Cllr Mark Dowd CBE, Chairman Merseyside PTA 
 
The Big Transport Debate 
Senior Representatives of the PTEs will debate the everyday barriers to 
delivering more transport, cheaper transport and better transport and will 
explore new solutions to old problems. David Hytch, Greater Manchester PTE; 
Neil Scales, Merseyside PTE; Tom Magrath, West Midlands PTE; David Brown, 
South Yorkshire; Michele Dix, Transport for London. 
 
Afternoon Tea & Coffee 
 
Innovation & Industry – ways to reduce the barriers to travel 
Chair: Prof Eric Sampson CBE, Newcastle University & Chairman of ITS (UK) 
 
Paypass ‘Pay As You Go’  
- Mike Cowen, MasterCard 

Policy's Role in Maximising Technology Benefits 
- Matt McInness, PA Consulting 

Getting Passengers on Board 
- Simon Goodale, Payzone  

The Doris & Gladys Story 
- Bede Feltham & Adam Smith sQuidcard Ltd  
 
Panel Questions  
 
ITSO Welcome Reception in Exhibition area 

 
 



Tuesday 17th   
09.00 – 12.00 
 
 
09.00 – 09.25 
 
 
09.25 – 09.50 
 
 
09.50 – 10.15 
 
 
10.15 – 10.40 
 
 
10.40 – 11.10 
 
11.10 – 11.35 
 
 
11.35 – 12.00 
 
 
12.00 – 12.30 
 

Concessionary Travel & Smart Ticketing  
Chair: Richard Bradshaw, Head of Transport Business Unit, Detica  
 
Concessionary Travel Passes - smartcards across England 
- Helen Smith DfT  

 

 

 
Hello Tomorrow 
- Gary Watts, ACT  
 
Innovative Smart Ticketing in the Rail Industry
- Jeremy Acklam, Business Development Director, Trainline  
 
How ITSO Services Enable Delivery of Concessionary Schemes 
- Helen Mitchell, ITSO 

Morning Tea & Coffee 
 
Towards a Smarter Future 
- Mike Cooper, Arriva UK Regions  
 
Merseytravel Strategy to Enable Smart Ticketing 
- Jim Barclay, Asst Director, Merseytravel  
 
Panel Questions 
 

 
12.30 – 14.00 

 
Buffet Lunch and Exhibition  
 

14.00 – 17.00 
 
 
 
14.00 – 14.25 
 
 
14.25 – 14.50 
 
 
14.50 –15.15 
 
 
15.15 – 15.45 
 
15.45 – 16.10 
 
 
16.10 – 16.35 
 
 
16.35 – 17.00 
 
18.00 – 19.30 
 
 
19.30 – 23.00 

Blindingly Obvious! - how we can make public transport 
accessible for everyone 
Chair: Neal Skelton, ITS(UK) Ltd 
 
The Challenges faced by the DfT in Meeting its Equal Opportunity Goal 
- Nigel Dotchin, DfT 
 
Adapting Public Transport Systems to Meet Individual Needs 
- John Gill, Chief Scientist, RNIB  
 
Accessibility All Ages All Abilities  
- David Sinclair, Head of Policy, Help the Aged 
 
Afternoon Tea & Coffee 
 
The Role of ITS in Improving Accessibility to Public Transport 
- Simon Edwards, TORG, Newcastle University 
 
Inclusive Design & the Disability Discrimination Act 
- David Finnegan, Merseytravel  
 
Panel Questions 
 
Site Visit to Liverpool South Parkway 
- lead by the  Merseytravel Team  
 
Conference Dinner at Marriott South Liverpool 

 
 
 



 Wednesday 18th 
 
 
 
 
09.15 –10.00 
 
10.00 – 10.30 
 
 
 
 
 
 
 
 
10.30 – 10.50 
 
 
10.50 –11.10 
 
 
 
11.10 – 11.40 
 
11.40 - 12.00 
 
 
12.00 – 12.20 
 
 
12.20 – 12.40 
 
12.40 – 12.45 
 
 
12.45 – 14.00 

Keeping it Clean – the new environment  
 
Chair: Prof Eric Sampson CBE, Newcastle University & Chairman of ITS (UK) 
 
Exhibition with Coffee & Danish  
 
Keynote Address:  
How Local Authorities can address the Environmental Agenda – The 
Civitas Projects 

- Cllr Helen Holland, Bristol City Council  
 
Followed by a brief address by 
 
Bronwyn Hill, Director General, City & Regional Networks, Dft  
 
Using ITS to Deliver Environmental Benefits 
- Tim Gammons, Arup  

 

 
The New Generation of Technologies Delivering Clean and 
Sustainable Environments 
- Professor Margaret Bell CBE, Newcastle University 
 
Morning Tea & Coffee 
 
How Green is Your Railway? 
- Dr Paul Salveson, Northern Rail 
 
How Modelling can test the Impacts of ITS Strategies  
- Cathie Wright, Atkins  

Panel Questions  
 
Summary & Close  
- Professor Eric Sampson, Chairman of ITS (UK) & Newcastle University  
 
Buffet Lunch & Exhibition 
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